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Introduction

ITIL Training & Certification

CISNET offers the complete set of ITIL courses that can be delivered on-site of as part of our Public 
Calendar, with many of the courses on the Public Calendar guaranteed to run. These courses will best 
enable you and your organization to implement IT Service Management Best Practices within your 
company. ITIL Best Practices are quick becoming the most valid way of managing your IT Services in 
order to assure these objectives.

 ITIL Training and Certification?

A Reliable Schedule: CISNET's extensive partner network enables us to provide an unprecedentedly low 
cancellation rate, so that your ITIL adoption can continue on schedule.

Cost-effective bundles: Save 10% for bundling 2 courses, and 15% for 3 or more. Or save a ton on the ITIL 
Expert track!

Blended Learning programs to meet any schedule: By Mixing Self-paced and Instructor-led approaches, 
achieve skills and certifications in less time.
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